Using a web-based patient-provider messaging system to enhance patient satisfaction among active duty sailors and Marines seen in the psychiatric outpatient clinic: a pilot study.
Patient satisfaction is imperative in providing safe, effective, and quality patient care. Several articles have examined the effect of a secure on-line communication system in the primary care setting to improve the delivery of patient care. This article describes the use of an asynchronous Web-based messaging system in the psychiatric outpatient setting to enhance patient satisfaction among active duty military service members.